
HealthyMoves

A quiz…for your doctor!
Bring this list with you to your 
next annual physical exam and 
discuss the answers with your 
doctor. The conversation can 
help your doctor get to know you 
better. 

“ Do I need a dental checkup?” 
Most adults should visit the 
dentist once a year. You may 
need to go more often if you’re a 
smoker or have diabetes. 

“ Am I at a healthy weight?” 
Our appetite and metabolism 
evolve as we age. Your doctor 
can help you determine if you 
need to gain or lose weight—
and how to do so in the safest, 
most nutritious way. 

“ Can you review my 
medications?” Bring both 
your over-the-counter and 
prescription medications with 
you. Your doctor can check 

for any problems with the 
combination or amount of 
medicine you are taking.

“ Do I need an eye exam?” Your 
doctor can help determine if you 
need to see a specialist.

“ What preventive health 
exams should I have?” Your 
doctor can talk with you about 
what other preventive exams 
you may need.
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Need a ride? We can help!
Fidelis SecureLife will provide 
transportation to covered services. 
Transportation is provided when 
you have no other way to get 
to your doctor appointments, 
x-rays, lab tests, pharmacy, 
medical supplies or other 
medical care.

Fidelis contracts with Logisticare 
to schedule your ride. 

Rides can be set up through 
your care coordination 
team at 1-855-269-8259 
(TTY 711) 8 a.m. to 5 p.m., 
Monday to Friday, or 
directly through Logisticare 
at 1-877-564-5905
1-866-288-3133

 (TTY 
) 8 a.m. to 

5 p.m., Monday to Friday, or 
by calling Fidelis SecureLife  
at 1-844-239-7387 (TTY 
711) from 8 a.m. to 8 p.m., 
seven days a week.
R� outine appointments need a 
3-day notice but if you have a 
sudden need, contact your 

care coordinator.
Where’s My Ride, 1-877-564-
5906 (TTY 1-866-288-3133) 24 
hours a day, 7 days a week, is 
a line for ride help, if your ride 
is late or when you don’t have 
a scheduled pick-up time after 
your appointment.
Gas reimbursement: If you 
have your own vehicle, or if 
family or friends drive you, you 
can ask for gas reimbursement. 
Just call us at 1-844-239-7387 
(TTY 711). You will need to 
answer a few questions about 
your scheduled visit. Then, after 
your completed visit has been 
verified, payment will be sent to 
you.
Please share any concerns, 
questions or feedback with  
us at Fidelis SecureLife at 
1-844-239-7387 (TTY 711) 
or contact Logisticare at  
1-877-564-5905 (TTY 1-866-
288-3133).

Member survey
Your opinion matters to us. 
That is why we encourage you 
to participate in the upcoming 
Consumer Assessment of 
Healthcare Providers and 
Systems (CAHPS) Survey. 

The survey asks you to evaluate 
your experiences with your 
health care providers. It covers 
topics that are important to 
many consumers. The surveys 
are public domain, which means 
that the survey results are freely 
available to anyone. For more 
information, go online to  
https://cahps.ahrq.gov/
about-cahps/index.html

What is the MI Health 
Link Ombudsman 
program?
The MI Health Link 
Ombudsman (MHLO) 
program helps members 
with services, care or 
billing problems. All MHLO 
services are free and your 
member information is 
kept confidential. The 
ombudsman program:
1  answers questions about 

the MI Health Link Program 
 helps solve problems with 
services and benefits
 connects members to 
other resources
 assists with member 
grievances and appeals, 
and filing complaints 
You can contact the MI 

Health Link Ombudsman 
toll free at 1-888-746-6456 
(TTY 711) Monday through 
Friday 8 a.m. to 5 p.m. or 
email help@MHLO.org.

mailto:help@MHLO.org


 Interview with 
Care Coordinator Keysha Isaac
Q) What is a care coordinator?
A) A care coordinator is a member of the team that
provides care to Fidelis SecureLife members. 

We provide members:
1  information, support and problem resolution 
1  assistance in getting care, services, medications 

and equipment
1  ongoing monitoring of health needs and services 
1  a voice for rights and needs

Q) What is your educational background?
A) I am a licensed social worker, with a bachelor's and
master’s degree in social work. I have worked with 
Fidelis SecureLife as a care coordinator since July 2015. 

Q) Will each member be assigned a care
coordinator or can they choose a certain 
care coordinator? 
A) Each Fidelis SecureLife member is assigned a
care coordinator upon enrollment. Members can 
request a specific care coordinator if desired. 

Q) What can members expect when you
schedule their first meeting/appointment?
A) A member will be contacted by phone to
schedule their first meeting. The care coordinator 
will meet with the member in their home or in the 
clinic (if preferred) and complete a health risk 
assessment. This assessment asks questions about 
the member’s medical history, current diagnosis 
and medications. This assessment is used to 
identify any needs the member may have. 

Q) What is a care plan and how do you
help members follow this plan? 
A) Each Fidelis SecureLife member has an
individual care plan. This care plan is developed 
with the member, the care coordinator, primary 
care provider and other members of the team. 
The care plan lists the member’s health goals and 
the methods being used to achieve those goals. 
The care plan is reviewed and updated by the care 
coordinator and member regularly to monitor the 
member’s progress and any newly identified goals. 

Q) Is there a charge
to members for a care 
coordinator or care plan? 
A) There is no charge for care
coordination services or care plans. 

Q) How have you helped a member recently?
A) I recently assisted a member who had been
homebound and without medical care for several 
years. I assisted the member with connecting to a 
primary care provider at our clinic, behavioral health 
services, a personal care worker and transportation 
services. The member is now getting needed care 
and a care plan is now in place.

Q) What other health-related services does a
care coordinator provide? 
A) Care coordinators complete annual health
assessments and referrals for personal care 
and behavioral health services. We assist with 
transportation arrangements and obtaining durable 
medical equipment. We also locate and refer 
members to services in the community that can 
assist with other needs, including housing, clothing, 
food, home furnishings and more.

Q) What do you like about your job?
A) I like being able to assist and advocate for my
members in getting the services that they need to 
maintain and improve their health. 
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If you get a bill
As a Fidelis SecureLife member, you do not have 
any deductibles or co-pays for covered services 
provided by a network provider. If you get a 
bill, do not throw it away. Call the provider 
and make sure they know you are a Fidelis 
SecureLife member. Tell them to send the bill to 
us or to call us. Or, you can send the bill to us at 
Fidelis SecureCare, 800 Tower Drive, Suite 200, 
Troy, MI 48098. We will contact the provider 
directly and take care of it. You should not pay 
for covered medical services. If you need more 
help, call Member Services.
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Health and wellness or  
prevention information

If you have any questions or need assistance, please call Fidelis SecureLife (MMP) at 1-844-239-7387 from 8 
a.m. to 8 p.m., seven days a week. TTY users call 711. On weekends and federal holidays, you may be asked to 
leave a message. Your call will be returned within the next business day.

Fidelis SecureLife (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Michigan 
Medicaid to provide benefits of both programs to enrollees.

Limitations, restrictions, and patient pay amounts may apply. This means that you may have to pay for some 
services and that you need to follow certain rules to have Fidelis SecureLife (Medicare-Medicaid Plan) pay 
for your services. For more information, call Fidelis SecureLife (MMP) Member Services or read the Fidelis 
SecureLife (MMP) Member Handbook. Benefits may change on January 1 of each year.

You can get this information for free in other languages. Call 1-844-239-7387 from 8 a.m. to 8 p.m., seven days 
a week. On weekends and federal holidays, you may be asked to leave a message. Your call will be returned 
within the next business day. TTY users call 711. The call is free. 

Puede obtener esta información en otros idiomas gratis. Llame al 1-844-239-7387 entre las 8 a. m. y las 8 p. 
m., los siete días de la semana. Los fines de semana y los días feriados nacionales, es posible que se le pida que 
deje un mensaje. Le devolveremos la llamada durante el próximo día hábil. Los usuarios de TTY deben llamar 
al 711. La llamada es gratuita.

Resource corner
Fidelis SecureLife Member Services: 1-844-239-7387 (TTY 711)
Fidelis website: www.fidelissc.com/mmp 
Transportation services (LogistiCare): 1-844-239-7387 (TTY 711) or 1-877-564-5905 (TTY 1-866-288-3133) 
Liberty Dental: 1-844-239-7387 (TTY 711) or 1-877-550-4437 (TTY 1-800-735-2929), 8 a.m. to 7 p.m., 
Monday to Friday
National Vision Associates (NVA): 1-844-239-7387 (TTY 711) or 1-888-682-2020 (TTY 1-888-820-2990), 
24 hours a day, 7 days a week
Mental Health (PIHP) Wayne County: 1-800-241-4949 (TTY 1-866-870-2599) - Crisis Line: 1-800-241-4949 
(TTY 1-866-870-2599)
Mental Health (PIHP) Macomb County: 1-855-996-2264 (TTY 711) - Crisis Line: 1-855-927-4747 (TTY 711)
MI Health Link Ombudsman: 1-888-746-6456 (TTY 711) or HELP@mhlo.org

Our Member Service team is here for you. Please contact us with any questions and concerns. Call Member Services 
at 1-844-239-7387 from 8 a.m. to 8 p.m., seven days a week. On weekends and federal and state holidays, you may 
be asked to leave a message. Your call will be returned the next business day. TTY users call 711. The call is free.




