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Did you know?
 
Medicare does not allow 
doctors to charge for writing a 
prescription. A typical doctor’s 
visit involves a review of your 
medical history, discussion 
of a condition or symptom, 
examination and/or treatment. 
A prescription is part of your 
treatment and is included in the 
cost of the doctor’s office visit. 

Requiring patients to pay cash 
is not illegal, but it is an unusual 

business practice and may be a 
sign of potential fraud, waste or 
abuse. 

Beware of a doctor who requires 
cash payment, and report 
those who charge a fee for a 
prescription, especially when 
there is no medical exam. 

To report suspected Medicare Part 
C or D fraud, call: 1-877-7SafeRx 
(1-877-772-3379). 

If you get a bill 
As a Fidelis SecureLife MMP 
member, you do not have 
any deductibles or co-pays 
for covered services 
provided by a network 
provider. If you get a bill, 
do not throw it away. Call 
the provider and make 
sure they know you are a 
Fidelis SecureLife (MMP) 
member. Tell them to send 
the bill to us or to call us. 
Or, send the bill to us at 
Fidelis SecureCare, 800 
Tower Drive, Suite 200, Troy, 
MI 48098. We will contact 
the provider. You should 
not pay for covered medical 
services. If you need more 
help call Member Services. 
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Need a ride? We can help!
 

Elder abuse and the 
Elder Law and Advocacy 
Center (ELAC) 
Elder abuse is any physical 
and/or sexual acts of violence; 
neglect, including self-neglect; 
psychological behavior causing 
mental or emotional suffering; 
abandonment (desertion of 
vulnerable elder by person 
who assumed responsibility for 
care/custody of the elder); or 
exploitation (misuse of an adult’s 
finances/assets). 

If you think you or someone you 
know is being abused, you have 
places to turn for help. Call 911 
and/or the Adult Protective Services 
24-hour toll free emergency hot-
line at 1-855-444-3911 (TTY: 711). 
You can call anonymously. 

The ELAC specializes in issues 
related to senior citizens and 
caregivers. The Center provides 
legal assistance, elder abuse 
education, grandparent and 
caregiver trainings, education and 
support services. 

All services are free. For assistance 
call: 313-937-8291 (TTY: 711) from 
9:00 a.m. to 5 p.m. Monday to 
Friday. 

Keeping your 
information private 
At Fidelis SecureCare we care 
about your privacy and we guard 
your information carefully. We are 
required by law to maintain the 
privacy of that information and 
to provide you with a notice of 
our legal duties and our privacy 
practices. This notice describes 

how medical information about 
you may be used and disclosed 
and how you can get access to 
this information. We will not sell 
any information about you. Only 
people who have both the need 
and the legal right may see your 
information. Unless you give us 

Fidelis SecureLife MMP will 
provide no cost transportation to 
covered services. Transportation 
is provided when you have no 
other way to get to your doctor 
appointments, x-rays, lab tests, 
pharmacy, medical supplies or 
other medical care. 

Fidelis works with LogistiCare to 
schedule your ride. 

• Rides can be set up through 
your care coordination team 
at 1-855-269-8259 (TTY: 711), 
8 a.m. to 5 p.m., Monday to 
Friday, or directly through 
LogistiCare at 1-877-564-5905 
(TTY: 1-866-288-3133), 8 a.m. to 
5 p.m., Monday to Friday. You 
can also call Fidelis Member 

a written authorization, we will 
only disclose your information for 
purposes of treatment, payment, 
business operations or when we 
are required by law to do so. For 
more information on our notice  
to you of privacy practices visit 
http://mmp.fidelissc.com. 

Services at 1-844-239-7387 
(TTY: 711), 8 a.m. to 8 p.m., seven 
days a week. 

• Gas reimbursement: if you have 
your own vehicle, or if family or 
friends drive you, you can ask 
for gas reimbursement. Just call 
us at 1-844-239-7387 (TTY: 711). 
You will need to answer a few 
questions about your scheduled 
visit. Then, after your completed 
visit has been verified, payment 
will be sent to you. 

• Where’s My Ride, 1-877-564-5906 
(TTY: 1-866-288-3133), 24 hours a 
day, 7 days a week, is a line for ride 
help, if your ride is late or when 
you don’t have a scheduled pick
up time after your appointment. 
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Fidelis MI Health Link
  
A member story 
One of the many advantages of the MI Health Link 
program is the Care Coordination benefit. Care 
Coordination and planning is a key benefit that 
Fidelis SecureLife MMP members receive. To help 
talk about care coordination, in her own words, is 
Fidelis SecureLife (MMP) member Sharon. 

My situation 
“Well, I have COPD, I have asthma, high blood 
pressure, bronchitis, so it impact me because 
you know with my breathing and I also have sleep 
apnea.”

 “It was hard to be an active mother because I 
couldn’t get out and play with my daughter the way 
she wanted me to play to attempt because of the 
activities … the running or the throwing the ball. 
Or if I did go out there and tried to play with her, I 
would get short winded. Mom, you okay? Well, just 
give me a minute, let me sit down, because I’ve 
shortness of breath you know a lot of times you 
don’t want your kids to even know what you’re really 
going through, you know cuz: I don’t want them to 
feel some type of way to even have to worry about 
me, so I live my life kind of hiding it, I’m okay. I’m 
okay. Just give me a minute. I’m going to get some 
water you know.” 

How does Care Coordination help? 
“Everything is taken care of so that takes a big load 
off of you when you are already sick and don’t feel 
good.” 

“I didn’t have to do anything. This is the time 
you have to go, this is the place you got to go or 
whatever, do you need transportation? They even 
also would set that up for you as well, so it takes a 
big load off your shoulders compared to what I used 
to have, so having Fidelis a part of my life, has been 
the best part of my life. They just does everything 
for you.” 

“It’s not an all-day 
process. Once you get 
there, they get you in, 
they get you out. If your 
prescriptions need to be 
called in, you don’t even 
have to worry about that. 
They call them in for you. 
So it’s like, you just go to 
the doctor and everything 
is done.” 

“Dealing with Fidelis is like a family. You know, it’s 
not just me in this alone, it’s all of us. When you 
hurt, they hurt too.” 

My future 
“I can walk more. I’m forever walking. I can run a 
little bit. I participate in a lot of activities with my 
daughter and my son, you know, we go more places. 

“With the treatments they given me, with the 
support that they have here, I’m gonna have a good 
future, I’m gonna be just fine.” 

Your diabetes 

checklist
 
Successfully managing diabetes means 
meeting with your doctor regularly and getting 
important health screenings and exams. Talk 
to your doctor about: 

• HbA1c testing 
• Kidney screening 
• Dilated eye exam
 

Stay informed to stay in control! These 

screenings can reduce your risk of serious 

complications related to your diabetes. Call 

your doctor today to schedule your next 

appointment.
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FIDELIS SECURECARE OF MICHIGAN 
800 Tower Drive 
Suite 200 
Troy, MI 48098 

1-844-239-7387 (TTY: 711)
http://mmp.fidelissc.com 

HEALTH AND WELLNESS OR   
PREVENTION INFORMATION 

<NAME> 
<ADDRESS 1> 
<ADDRESS 2> 
<CITY, STATE ZIP CODE> 

If you have any questions or need assistance, please call Fidelis SecureLife (MMP) at 1-844-239-7387 from 8 a.m. to 

8 p.m., seven days a week. TTY users call 711. On weekends and federal holidays, you may be asked to leave a message. 

Your call will be returned within the next business day.
 
Fidelis SecureLife (MMP) is a health plan that contracts with both Medicare and Michigan Medicaid to provide benefits 

of both programs to enrollees.
 
Limitations, restrictions, and patient pay amounts may apply. This means that you may have to pay for some services 

and that you need to follow certain rules to have Fidelis SecureLife (MMP) pay for your services. For more information, 

call Fidelis SecureLife (MMP) Member Services or read the Fidelis SecureLife (MMP) Member Handbook. Benefits may 

change on January 1 of each year.
 
You can get this information for free in other languages. Call 1-844-239-7387 from 8 a.m. to 8 p.m., seven days a week. 

On weekends and federal holidays, you may be asked to leave a message. Your call will be returned within the next 

business day. TTY users call 711. The call is free.
 
Puede obtener esta información en otros idiomas gratis. Llame al 1-844-239-7387 entre las 8 a. m. y las 8 p. m., los siete 

días de la semana. Los fines de semana y los días feriados nacionales, es posible que se le pida que deje un mensaje. Le 

devolveremos la llamada durante el próximo día hábil. Los usuarios de TTY deben llamar al 711. La llamada es gratuita.
 

Resource corner 
Fidelis SecureLife Member Services: 1-844-239-7387 (TTY: 711), 8 a.m. to 8 p.m., seven days a week 
Fidelis website:  http://mmp.fidelissc.com 
Care Coordination Team: 1-855-269-8259 (TTY: 711), 8 a.m. to 5 p.m., Monday to Friday 
Transportation services (LogistiCare): 1-844-239-7387 (TTY: 711) or  1-877-564-5905 (TTY: 1-866-288-3133)  
8 a.m. to 5 p.m., Monday to Friday 
Liberty Dental:  1-844-239-7387 (TTY: 711) or  1-877-550-4437 (TTY: 1-800-735-2929)
  
8 a.m. to 7 p.m., Monday to Friday
 
National Vision Associates (NVA): 1-844-239-7387 (TTY: 711) or  1-888-682-2020 (TTY: 1-888-820-2990)
  
24 hours a day, 7 days a week 
Mental Health (PIHP) Wayne County: 1-800-241-4949 (TTY: 1-866-870-2599), 24 hours a day, 7 days a week  
Crisis Line:  1-800-241-4949 (TTY: 1-866-870-2599), 24 hours a day, 7 days a week 
Mental Health (PIHP) Macomb County: 1-855-996-2264 (TTY: 711), 8 a.m. to 8 p.m., Monday to Friday  
Crisis Line:  1-855-927-4747 (TTY: 711), 24 hours a day, 7 days a week 
MI Health Link Ombudsman:  1-888-746-6456 (TTY: 711), 8 a.m. to 5 p.m., Monday to Friday or HELP@mhlo.org 
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