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As part of our ongoing efforts to 
maintain and improve the quality 
of care for our members, Fidelis is 
pleased to announce an outreach 
and quality incentive initiative with 
our partners from ConcertoHealth 
for our Medicare-Medicaid patients. 

For the remaining months of 
2016, Fidelis will provide you with 
a $75 quality incentive for each 
member if all chronic conditions 
are assessed, preventative 
services are provided and 
program requirements are met 
by December 15, 2016. 

Your Fidelis Provider Relations 
representatives will be in contact 
with you to discuss the program 
and provide you with patient-
specific intervention reports that 
clearly identify each patients’ 
chronic conditions and needed 
quality preventative health 
services.

We look forward to your support 
in this initiative. If you have any 
questions, please do not hesitate 
to contact Fidelis Provider 
Relations at 1-844-239-7387.

2016 Chronic  
condition management 
and preventative care 
incentive program

Provider resource 
corner
Contact Fidelis by email 
or phone for all matters 
dealing with credentialing 
and recredentialing, claims, 
billing, medical management, 
quality, compliance or any 
general questions.
• Phone: 1-844-239-7387
• provider_contracting@  
 fidelissecurelife.com
• http://mmp.fidelissc.com
• Claims disputes can be   
 mailed or faxed:

Fidelis SecureCare
Attn: Claims 
P.O. Box 3060 
Farmington, MO 63640

• Fax: 1-844-276-9874
The Provider Claim Dispute 
Form is on our website, click 
on the “For Providers” tab 
then look for the link under 
the “Other” heading. 
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Fidelis can help members get 
treatment for a wide range of 
behavioral health issues, from 
drug addiction to depression and 
bipolar disorder. If you identify 
a patient who is struggling with 
mental or behavioral health 
issues, let them know that help 

is available. Fidelis has partnered 
with Detroit Wayne County 
Mental Health Authority and 
Macomb County Community 
Mental Health. Contact Fidelis 
Member Services at 1-844-239-
7387 for additional information.  

Be in the know: 
provider alert email 
sign-up 
By completing the provider alert 
email sign–up form, you will 
receive a quarterly newsletter 
as well as informational updates 
from Fidelis by email. Simply go 
to our website, http://mmp.
fidelissc.com, click on the “For 
Provider” tab and then select 
“Provider Email Alert Sign Up”.

Behavioral health 
appointments 
The maximum time period 
between a request for an 
appointment and the date 
offered will be: 
• Emergent and Life 

Threatening: Immediate 
access 

• Emergent and Non-Life 
Threatening: 6 hours 

• Urgent Care: 48 hours 
• Routine Care: 10 working 

days 
If a provider’s schedule cannot 
accommodate the member 
requesting an appointment 
within these time intervals, an 
appointment will be offered 
with an alternative provider at 
the same location, or if none 
available, at another location. 
The member may choose to 
decline alternatives and accept 
a delayed appointment with  
the provider. 

Help Fidelis  
members access  
behavioral health care



Drug-drug interactions in  
Medicare-Medicaid patients
Quality health care is a high priority 
for the Centers for Medicare & 
Medicaid Services (CMS). CMS 
considers drug-drug interactions 
an important quality measure 
that should be monitored. Drug-
drug interactions are monitored 
to ensure patients’ therapeutic 

regimens are both safe and 
effective. CMS measures the use 
of drugs with potential drug-drug 
interactions based on a list of 
drugs identified by the Pharmacy 
Quality Alliance (PQA). A list of 
some of these drugs is included in 
the table below.

Please be aware of the potential 
for drug-drug interactions when 
prescribing medications for your 
patients. Being cognizant of these 
drug interactions when choosing 
therapy will allow you to make 
the most appropriate therapy 

choices and help prevent avoidable 
adverse drug reactions.

For more information regarding 
the PQA measure for drug-drug 
interactions, please see: www.
qualitymeasures.ahrq.gov/
content.aspx?id=47511
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Target Drug(s)  
or Drug Class

Contraindicated Drug(s)  
or Drug Class

Benzodiazepines Azole antifungal agents

Carbamazepine Clarithromycin, erythromycin, telithromycin

Cyclosporine Rifamycins

Digoxin Clarithromycin, erythromycin, azithromycin, 
telithromycin

Ergot alkaloids Clarithromycin, erythromycin, azithromycin

Estrogen/progestin  
oral contraceptives Rifamycins

MAO Inhibitors Sympathomimetics, serotonergic agents

Methotrexate Trimethoprim/sulfamethoxazole

Nitrates Phosphodiesterase inhibitors

Simvastatin (40mg & 80mg) Amiodarone

Theophylline Ciprofloxacin, fluvoxamine

Mercaptopurine Allopurinol

Warfarin Trimethoprim/sulfamethoxazole,  
non-steroidal anti-inflammatory drugs

Please note: This is not a complete table of all potential drug-drug 
interactions.

HCBS waiver 
program
The MI Health Link Program 
offers the Home and 
Community-Based Services 
Waiver (HCBS) program that 
enables individuals to remain 
in their home as an alternative 
to living in a nursing home 
or other institutional facility. 
The program supports Fidelis 
members in the community by 
providing a variety of services 
and supports that are uniquely 
tailored and individualized to 
meet each person’s needs. 
These can include standard 
medical and non-medical 
services, such as:
· Chore services 
· Adult day program 
· Personal Emergency 

Response System (PERS) 
· Expanded community 

living supports
· Home delivered meals
· Non-medical transportation
· Assistive technology 
· Home or environmental 

modifications

To make a referral or ask 
questions about the program, 
please contact the Care 
Management Department at 
1-855-269-8259.
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Balance billing Fidelis 
members is prohibited
Members of Fidelis cannot be 
balance billed by any provider for 
any reason for services. Existing 
Medicare limitations on beneficiary 
liability set out in Social Security 
Act s.1879 apply to members 
enrolled in Fidelis SecureLife. 
Balance billing is prohibited 
under the terms of your provider 
agreement with Fidelis.

Fidelis members cannot:
· Be balance billed by any provider 

or any reason for service including 
covered and no-covered services.

· Be assessed cost sharing for 
Medicare Parts A and B services.

· Be billed for the difference 
between the provider’s usual 
and customary charge and the 
provider’s contracted rate.

· Be billed for the difference 
between the amount billed by 
the provider and the amount 
paid by Fidelis.

·  Be billed, nor can any deposits 
be collected from members 
for any amounts other than 
allowable cost-sharing.

·  Be billed for a missed 
appointment.

Providers can bill members for:
· Patient Pay Amount (PPA) for 

nursing facility services as 
determined by the Michigan 
Department of health and 
Human Services.

These protections require that 
providers give members advanced 
notice when the provider believes 
that certain otherwise covered 
items or services will be non-
covered. If such notice is not given, 
providers cannot bill members 
for such items or services. If you 
have any questions about billing 
members, please contact Provider 
Relations at 1-844-239-7387.

Prompt access to providers is vital 
to provide high quality care to 
members. 
• Fidelis ensures that its providers 

are able to communicate with 
members in a manner that meets 
their individual needs, including 
those members with cognitive 
limitations. 

• To inquire or schedule interpreter 
services, please call Provider 
Relations at 1-844-239-7387. 

• In addition, providers must 
comply with the Americans with 
Disabilities Act (ADA) and ensuring 
that all access standards are met 
(www.ada.gov). 

• Life threating, emergent problem: 
Immediate access

• Urgent care: Same day
• Preventive Care: 30 days
• Routine Care: 7-14 days

Great news!
The online authorization 
submission tool is now 
available for use. The 
Provider Relations team 
will be contacting you to 
schedule training for this 
new submission tool. If 
you have any questions, 
contact Provider Relations 
at 1-844-239-7387 or email 
provider_contracting@
fidelissecurelife.com.

The Fidelis Website (http://
mmp.fidelissc.com) gives 
providers access to resources, 
education and training. We are 
also making enhancements 
to our secure portal (https://
provider.fidelissecurelife.
com/sso/login) to better 
help you access member 
information and reports.

Physician responsibilities 
Access to care


