
HealthyMoves

Your prescription 
drugs at no cost to you!
What you should know:
• Michigan Complete Health

covers your prescription drugs.

• Michigan Complete Health

will help you find a network

pharmacy near you.

• Transportation to and from

the pharmacy is provided to

pick up your prescription

drugs at no cost to you. Call

Member Services or Logisticare.

Know your prescription drug benefit* 
• Michigan Complete Health has a List of Covered Drugs or

“Drug List” for short that shows you what drugs are covered.

• We cover many drugs to help you control your asthma, diabetes,

heart disease, mental health and more at no cost to you.

• Diabetic supplies and insulin are covered at no cost to you.

• Some drugs do require prior authorization (approval).

• The Drug List may change during the year. Call Member Services

to get an up-to-date Drug List.

* Read your Member Handbook or ask for a List of Covered Drugs

(Formulary) from Member Services.

I got a doctor’s 
bill, now what?
As a Michigan Complete Health 

(Medicare-Medicaid Plan) 

member, you do not have any 

deductibles, coinsurance, or 

co-pays for covered services 

provided by a network 

provider. If you get a bill:

• Call the provider and make

sure they know you are a

Michigan Complete Health

member.

• Tell the provider to send

the bill to us or to call us.

• Or, send the bill to us at

Michigan Complete Health,

800 Tower Drive, Suite 200,

Troy, MI 48098 and we will

contact the provider.

If you need help or have 

questions, call Member 

Services.
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New adult 
hearing 
aid benefit
Starting September 1, 2018 
Michigan Complete Health 
will cover at no cost to you 
hearing aids, disposable 
hearing aid batteries, 
replacement ear mold(s) 
and followup maintenance. 

Below are some of the 

details of this new benefit*

• Medically necessary

hearing aids are covered

once every five years when

provided by an in-network

audiologist

• Hearing aid evaluation/

fitting visits are covered

twice a year

• The replacement of up to

36 disposable hearing aid

batteries per hearing aid

every six months

• Replacement ear molds

are covered for those that

require custom ear molds

once every 12 months per

hearing aid

• Maintenance, fittings and

followup visits within the

first 6 months of getting

the hearing aid(s)

* Contact Member Services

for more details.
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Schedule a 
mammogram 
today

Stop breast cancer early

A mammogram is a screening for breast cancer, the second 
leading cause of death in women.* So, it’s important you make 
your appointment soon. This screening is at no cost to you.

Talk to your doctor to find out if it’s time for your mammogram. 

Your doctor can give you the order. If you need transportation we 

can help. Call Member Services or Logisticare.

*Source: Center for Disease Control and Prevention

Learn the signs of elder 
abuse and how to report it
Abuse can come in many 

forms including physical, 

psychological or verbal 

abuse, neglect, 

sexual abuse 

and financial 

exploitation. 

These are all 

considered 

forms of elder 

abuse. They 

can occur in both 

private homes and 

institutional settings, such as 

nursing homes and other long-

term care facilities. Perpetrators 

are often family members, 

friends, or neighbors of the 

victim. 

If you think you or someone you 

know is being abused, you have 

a place to turn for help. Call 

911 and/or the 24-hour 

toll free emergency 

hot-line available 

through Adult 

Protective Services 

at 1-855-444-3911 

(TTY: 711). You can 

call anonymously. 

If someone is being 

abused in a facility, contact 

Adult Protective Services and 

call the Michigan Long-Term 

Care Ombudsman Program at 

1-866-485-9393 (TTY: 711) from  

8 a.m. to 5 p.m., Monday through 

Friday. 
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member

success

stories

Nancy requires assistance with bathing, dressing, 

housekeeping, grocery shopping, and meal 

preparation. Through her approved waiver services, 

Nancy receives 25 hours a week of personal care 

services, home delivered meals, and an emergency response 

system. Nancy has expressed her appreciation for her waiver 

services. Having the personal care services in place has made 

her feel “supported” and so much better! And, because she is 

at risk for falls, the emergency response system has provided 

Nancy with a new sense of calmness and security!

Lenny has been waiver-eligible for the last year 

and a half. Since 2016, multiple services have been 

arranged, including home delivered meals, a shower 

grab bar, and a hand rail. He also receives personal 

care services.

With the help of these services, Lenny has been more active in 

his community. Each afternoon, Lenny goes to the community 

Senior Center for lunch and socialization and attends City 

Council meetings every Tuesday! Mission success!

During the face-to-face Integrated Care Team 

meeting this year, Beatrice mentioned having 

mouth pain and facial swelling. The Care 

Coordinator assisted by scheduling a dental 

appointment for evaluation and, following the visit, verified 

that the member saw the dentist and that all her needs were 

met. Beatrice received a prescription for antibiotics to address 

an abscess in her gums. Once the infection was resolved, 

Beatrice reported that she was feeling much better. A follow-

up appointment with the dentist occurred shortly afterward.
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The Red Cross 

arranged for Geraldine 

to stay at a motel for 

two weeks after the fire. 

The Care Coordination staff 

contacted multiple community 

resource agencies for 

assistance, such as 211, Wayne 

Metro Homeless Prevention 

Program, and The Senior 

Alliance. The Senior Alliance 

ensured her home delivered 

meals would be temporarily 

delivered to the motel. 

The Care Coordinator provided 

the member with numerous 

housing resources; however, 

Geraldine was wait-listed. As a 

result, she was unable to secure 

housing beyond the 2 weeks 

supplied by the Red Cross. Extra 

donations were gathered by 

the Care Coordinator to assist 

her financially so that she could 

remain at the motel once her 

benefits from the Red Cross 

were exhausted. 

Geraldine is presently 

staying with family. She 

expressed sincere gratitude 

for the unwavering support, 

commitment, and resources 

provided to her following the 

crisis brought about by the fire. 

For her, it was the simple things 

that helped her get through the 

crisis. Because of the delivered 

meals, she didn’t worry that on 

top of everything else she would 

have to go to bed hungry. *Names have been changed to protect personal health information

http://mmp.michigancompletehealth.com


Keeping your 
information 
private 
At Michigan Complete 

Health we care about 

your privacy and we 

guard your information 

carefully. We are required by law 

to maintain the privacy of that 

information and to provide you 

with a notice of our legal duties 

and our privacy practices. This 

notice describes how medical 

information about you may 

be used and disclosed and 

how you can get access to this 

information. We will not sell any 

information about you. Only 

people who have 

both the need 

and the legal 

right may see 

your information. 

Unless you 

give us a written 

authorization, 

we will only disclose your 

information for purposes of 

treatment, payment, business 

operations or when we are 

required by law to do so. For 

more information on our notice 

to you of privacy practices visit 

mmp.michigancompletehealth.

com (Click on Notice of Privacy 

Practices at the bottom of  

the page).
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Resource corner
Michigan Complete Health Member Services: 1-844-239-7387 
(TTY: 711), 8 a.m. to 8 p.m., seven days a week.

Michigan Complete Health website: mmp.michigancompletehealth.com

Care Coordination Team: 1-855-269-8259 (TTY: 711) 
8 a.m. to 5 p.m., Monday to Friday. 

Transportation services (LogistiCare): 1-844-239-7387 (TTY: 711) 
or 1-877-564-5905 (TTY: 1-866-288-3133)  
8 a.m. to 5 p.m., Monday to Friday.

Liberty Dental: 1-844-239-7387 (TTY: 711) or 1-877-550-4437 
(TTY: 1-800-735-2929), 8 a.m. to 7 p.m., Monday to Friday.

National Vision Associates (NVA): 1-844-239-7387 (TTY: 711) 
or 1-888-682-2020 (TTY: 1-888-820-2990) 
24 hours a day, 7 days a week. 

Mental Health (PIHP) Wayne County: 1-800-241-4949 (TTY: 711)  
24 hours a day, 7 days a week.  
Crisis Line: 1-800-241-4949 (TTY: 711), 24 hours a day, 7 days a week.

Mental Health (PIHP) Macomb County: 1-855-996-2264 (TTY: 711) 
8 a.m. to 8 p.m., Monday to Friday. 
Crisis Line: 1-855-927-4747 (TTY: 711), 24 hours a day, 7 days a week.

MI Health Link Ombudsman: 1-888-746-6456 (TTY: 711) 
8 a.m. to 5 p.m., Monday to Friday or HELP@mhlo.org.

Be sure to 
use your  
$20 monthly 
OTC benefit! 
We offer over 120 items to 

choose from! There are 4 easy 

ways to get your OTC items:

Call 1-866-528-4679  

(TTY: 1-877-672-2688)  

from 9 a.m. to 5 p.m., 

Monday through Friday.

Order online at 

MIcompletehealthMMP. 

otchs.com.

Order by mail using the 

order form in the OTC 

booklet. Just follow 

the “Order by Mail” 

instructions on page 2  

of the booklet.

Order by fax. Fill in the 

order form in the OTC 

booklet and fax it to  

1-866-682-6733.

Need an order form? Call 

Member Services and they  

can mail you one or call the 

number above and they will 

walk you through the items.

Orders will be shipped to your 

home. Please allow 7 to 10 

business days for delivery. If 

you have any questions, call 

Member Services.

http://mmp.michigancompletehealth.com
http://mmp.michigancompletehealth.com
http://mmp.michigancompletehealth.com
http://MIcompletehealthMMP.otchs.com
mailto:HELP@mhlo.org
http://mmp.michigancompletehealth.com


Michigan Complete Health (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and 

Michigan Medicaid to provide benefits of both programs to enrollees.

This is not a complete list. The benefit information is a brief summary, not a complete description of benefits. 

For more information contact the plan or read the Member Handbook.

If you do not speak English, language assistance services, free of charge, are available to you. Call 1-844-239-

7387 (TTY: 711), from 8 a.m. to 8 p.m., seven days a week. On weekends and on state or federal holidays, you 

may be asked to leave a message. Your call will be returned within the next business day. The call is free.

Notice of Non-Discrimination 

Michigan Complete Health (Medicare-Medicaid Plan) complies with applicable federal civil rights laws and 

does not discriminate on the basis of race, color, national origin, age, disability, or sex. Michigan Complete 

Health does not exclude people or treat them differently because of race, color, national origin, age, 

disability, or sex.

Michigan Complete Health:

• Provides free aids and services to people with disabilities to communicate effectively with us, such as

qualified sign language interpreters and written information in other formats (large print, accessible

electronic formats, other formats).

• Provides free language services to people whose primary language is not English, such as qualified

interpreters and information written in other languages.

If you need these services, contact Michigan Complete Health’s Member Services at 1-844-239-7387  

(TTY: 711) from 8 a.m. to 8 p.m., seven days a week. On weekends and on state or federal holidays, you may 

be asked to leave a message. Your call will be returned within the next business day.

If you believe that Michigan Complete Health has failed to provide these services or discriminated in another 

way on the basis of race, color, national origin, age, disability or sex, you can file a grievance by calling 

the number above and telling them you need help filing a grievance; Michigan Complete Health’s Member 

Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 

Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.

hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human Services,  

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800–368–1019,  

(TDD: 1-800–537–7697). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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MICHIGAN COMPLETE HEALTH, INC.
800 Tower Drive
Suite 200
Troy, MI 48098

1-844-239-7387 (TTY: 711)
mmp.michigancompletehealth.com

HEALTH AND WELLNESS OR 
PREVENTION INFORMATION

Language Services 
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. 
Call 1-844-239-7387 (TTY: 711).
ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al 
1-844-239-7387 (TTY: 711). 
ملحوظة: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. اتصل برقم 7387-239-844-1 )رقم 

هاتف الصم والبكم: 711(.
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請 電1-844-239-7387（TTY：711)。 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 1-844-239-
7387 (TTY: 711). 
KUJDES:  Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.  Telefononi 
në 1-844-239-7387 (TTY: 711). 
주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  1-844-239-7387 (TTY: 711) 
번으로 전화해 주십시오. 

UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  Zadzwoń pod numer 1-
844-239-7387 (TTY: 711). 
ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung.  Rufnummer: 1-844-239-7387 (TTY: 711). 
ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-844-239-7387 (TTY: 711). 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-844-239-7387（TTY: 711）まで
、お電話にてご連絡ください。

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 1-844-239-7387 (TTY: 711). 
OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam besplatno.  Nazovite 
1-844-239-7387 (TTY- Telefon za osobe sa oštećenim govorom ili sluhom: 711). 
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad.  Tumawag sa 1-844-239-7387 (TTY: 711). 
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