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HealthyMoves
Michigan 
Complete 
Health giving 
back during 
COVID-19
More than $106,000 
donated to organizations in Metro 
Detroit and the state along with medical equipment 
and donations to frontline workers.
Over the last two months Michigan 
Complete Health (Medicare-
Medicaid Plan) gave $61,600 in 
Walmart gift cards to various 
organizations across Metro 
Detroit and the state of Michigan. 
These organizations will in turn 
pass them out to those in need 
during the COVID-19 pandemic. 
$45,000 was given to soup 
kitchens, food pantries and other 
groups across Metro Detroit and 
the state that will help those in 
need of food.
We also gave Personal Protective 
Equipment (PPE), medical 

equipment, made donations 
to doctors, hospitals, frontline 
workers and other groups across 
Metro Detroit and the state. The 
PPE and other donations included:
• 40,000 disposable masks
• 1,000 COVID-19 testing kits 
• $200,000 in PPE frontline 

support including the Detroit 
Police Department and the 
Wayne County Sheriff

• $200,000 in hospital support 
for food and lodging for 
frontline health workers

• $75,000 to the groups that 
help seniors and the disabled

I got this 
doctor bill, 
now what?
As a Michigan Complete 
Health member, you do 
not have any deductibles, 
coinsurance, or co-pays  
for covered services 
provided by a network 
provider. 

If you get a bill:
• Call Member Services
• We will work with the 

provider to make sure 
they know you are a 
Michigan Complete 
Health member.

• Do not pay for any 
covered services until 
you talk to us first.

If you need help or have 
questions, call us.
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What you need to  
know about COVID-19
Coronavirus Disease 2019 
(COVID-19) is a new disease 
that causes respiratory illness 
in people and can spread from 
person to person. People of 
all ages can be infected. Older 
adults and people with pre-
existing medical conditions like 
asthma, diabetes and heart 
disease may be more likely to 
become severely ill if infected. 
Many details about this 
disease are still unknown, 
such as treatment 
options, how the virus 
works, and the total 
impact of the illness.

What is the 
coronavirus?
COVID-19 is a respiratory 
disease that is caused 
by a new virus called a 
coronavirus, which has become 
a public health emergency. The 
number of cases continue to 
increase nationally and globally.

What are the symptoms?
The symptoms of coronavirus 
include mild to severe 
respiratory symptoms. 
Symptoms include fever, cough, 
and shortness of breath, 
and lower respiratory illness. 
COVID-19 can be contagious 
before a person begins showing 
symptoms.

What else causes similar 
symptoms?
Influenza (the flu), a contagious 
respiratory illness caused by 
the influenza viruses (Type A 
and Type B), has high activity in 
the United States at this time. 
Everyone 6 months of age and 
older should get a flu vaccine.

I may have symptoms.  
What do I do?
If you have been exposed or 
begin showing symptoms of 
the virus or flu, contact your 
healthcare provider or health 
department immediately.

How else can I get healthcare 
services?
Our 24-hour Nurse Advice Line 
is a convenient way for Michigan 
Complete Health (Medicare-
Medicaid Plan) members to 

obtain telehealth services. You 
will receive 24-hour access to 
in-network healthcare providers 
for non-emergency medical 
issues. Get medical advice, 
a diagnosis or a prescription 
by video or phone. For more 
information about Michigan 
Complete Health services, 
please call 1-844-239-7387 
(TTY: 711).

Protect yourself and your 
community.
We all have a role to play in 
protecting our communities 
and families from the spread 
of coronavirus. It is similar to 

other communicable viruses. 
You can also follow these  
tips to prevent infection:
•  Wash your hands    
   thoroughly and frequently.    
   Use soap and water for at    

   least 20 seconds.
• Use an alcohol-based hand 

sanitizing rub (must contain at 
least 60 percent alcohol).

• Cover your mouth when you 
cough or sneeze by coughing/
sneezing into your elbow.

• Promptly dispose of tissues in 
a wastebasket after use.

• Clean public surfaces 
thoroughly.

• Stay home when you are sick.
• Avoid shaking hands.
• Avoid close contact with 

people who are sick.
• Get a flu vaccine.
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Does my plan cover COVID-19 
testing/screening/treatment 
services?
YES. When medically necessary 
diagnostic testing, medical 
screening services and/or 
treatment is ordered and/or 
referred by a licensed health 
care provider, we will cover the 
cost of medically necessary 
COVID-19 tests, screenings, 
associated physician’s visit(s) 
and/or treatment.

Is prior authorization 
required for COVID-19 
testing, screening services 
and/or treatment under my 
plan coverage?
NO. We will not require 
prior authorization, prior 
certification, prior notification 
and/or step therapy protocols 
for medically necessary 
COVID-19 diagnostic testing, 
medical screening services, 
and/or treatment when 
medically necessary services 
are ordered and/or referred by 
a licensed health care provider.

Where may I receive 
COVID-19 testing/screening/
treatment services under my
plan coverage?

 

Medically necessary COVID-19 
diagnostic testing, medical 
screening services and/or 
treatment and the associated 
physician’s visit will be covered 
when ordered, referred and/or 
performed in the following  
In-Network locations:

• Physician’s/Practitioner’s 
Office

• Independent Laboratory/
Diagnostic Facility  

• Urgent Care Facility
• Emergency Department 

Facility
Are you unsure if you have 
been exposed to or at-risk of 
being infected with COVID-19? 
Schedule a virtual care visit 
with a provider. It is a good 
option for non-urgent care 
to limit potential exposure in 
a physician’s office or other 
healthcare facility. 

Will I be responsible for 
any out-of-pocket costs for 
COVID-19 testing/screening/
treatment services?
NO. We will cover medically 
necessary COVID-19 diagnostic 
testing, medical screening 
services and/or treatment at 
no charge to you, 
when such 
services are 
ordered 
and/or 
referred by 
a licensed 
health care 
provider.

If I need 
treatment for coronavirus, is 
that covered by my plan?
Any medically necessary 
treatment related to COVID-19 
would be considered a covered 
benefit. We are committed to 
ensuring access to COVID-19 

treatment services in 
accordance with federal and 
state law.
Will I be able to refill my 
prescriptions before the  
refill date?
YES. Members will be able to 
refill prescriptions prior to the 
refill date.
Are there strategies for 
coping with the COVID-19 
outbreak?
Worry and anxiety can rise 
about the spread of COVID-19. 
Concern for friends and family 
who live in places where 
COVID-19 is spreading, or the 
progression of the disease is 
natural.
• Take care of your body. Take 

deep breaths, stretch or 
meditate.

• Connect with others. Share 
your concerns and how you 
are feeling with a friend or  

 family member. Maintain  
  healthy relationships  

  and a sense of hope  
  and positive thinking.
• Share the facts  
  about COVID-19  

 and the actual risk  
to others. People who 

have returned from areas of 
ongoing spread more than 
14 days ago and do not have 
symptoms of COVID-19, do 
not put others at risk.

Call Member Services if you 
have any questions about 
COVID-19. 
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Additional COVID-19 
resources available to 
seniors
Michigan Complete Health 
is highlighting resources 
available to our seniors 
who need extra support 
during the Coronavirus 
pandemic. 

Seniors 60 and older can 
now sign up for assistance 
through the Michigan 
Department of Health and 
Human Services (MDHHS) 
coronavirus website at https://
newmibridges.michigan.
gov/s/request-meal-delivery-
reassurance?language=en_US.

You can also call your local Area 
Agency on Aging (AAA) at the 
phone number below:
• If you live in the city of Detroit, 

Highland Park, Hamtramck 
or Harper Woods call the 
Detroit Area Agency on 
Aging (DAAA) at 1-313-446-
4444 (TTY: 711) from 8:30 am 
to 5:00 pm Monday through 
Friday

• If you live in Macomb County 
call the Area Agency on 
Aging 1-B at 1-800-852-7795 
(TTY: 711) or 1-248-357-2255 
(TTY: 711) from 8 am to 5 pm 
Monday through Friday

• If you live in Wayne County 
outside the city of Detroit or 
the cities served by DAAA call 
The Senior Alliance (AAA) 
at 1-800-815-1112 (TTY: 711) or 
1-734-736-6051 (TTY: 711)  
from 8 am to 5 pm Monday 
through Friday

By signing up on the MDHHS 
website or calling your local 
AAA, you can get assistance 
with the following:
• Meal delivery
• Delivery of non-perishable 

food items
• Daily wellness-check calls

If you need help signing up or 
calling your local AAA, please 
call Member Services.

Resource  
corner
Michigan Complete  
Health Member Services: 
1-844-239-7387 (TTY: 711),  
8 a.m. to 8 p.m., 7 days a week.
Michigan Complete Health 
website: mmp.michigan 
completehealth.com
Care Coordination Team: 
1-844-239-7387 (TTY: 711),  
8 a.m. to 5 p.m., Mon to Fri. 
Transportation services 
(LogistiCare):  
1-844-239-7387 (TTY: 711)  
or 1-877-564-5905  
(TTY: 1-866-288-3133),  
8 a.m. to 5 p.m., Mon to Fri.
Envolve Dental:  
1-844-239-7387 (TTY: 711),  
8 a.m. to 8 p.m., 7 days a week.
National Vision Associates 
(NVA): 1-844-239-7387  
(TTY: 711) or 1-888-682-2020 
(TTY: 1-888-820-2990),  
24 hours a day, 7 days a week. 
Mental Health (PIHP)  
Wayne County:  
1-800-241-4949 (TTY: 711),  
24 hours a day, 7 days a week. 
Crisis Line: 1-800-241-4949 
(TTY: 711), 24 hours a day,  
7 days a week.
Mental Health (PIHP)  
Macomb County:  
1-855-996-2264 (TTY: 711),  
8 a.m. to 8 p.m., Mon to Fri.  
Crisis Line: 1-855-927-4747 
(TTY: 711), 24 hours a day,  
7 days a week.
MI Health Link Ombudsman: 
1-888-746-6456 (TTY: 711), 
8 a.m. to 5 p.m., Mon to Fri or 
HELP@mhlo.org.

http://mmp.michigancompletehealth.com
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Michigan Complete Health (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and 
Michigan Medicaid to provide benefits of both programs to enrollees.

Notice of Non-Discrimination 
Michigan Complete Health (Medicare-Medicaid Plan) complies with applicable federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Michigan Complete 
Health does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex.

Michigan Complete Health:
• Provides free aids and services to people with disabilities to communicate effectively with us, such as 

qualified sign language interpreters and written information in other formats (large print, audio, accessible 
electronic formats, other formats).

• Provides free language services to people whose primary language is not English, such as qualified 
interpreters and information written in other languages. 

If you need these services, contact Michigan Complete Health’s Member Services at 1-844-239-7387  
(TTY: 711) from 8 a.m. to 8 p.m., seven days a week. On weekends and on state or federal holidays, you may 
be asked to leave a message. Your call will be returned within the next business day.

If you believe that Michigan Complete Health has failed to provide these services or discriminated in another 
way on the basis of race, color, national origin, age, disability or sex, you can file a grievance by calling 
the number above and telling them you need help filing a grievance; Michigan Complete Health’s Member 
Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human Services,  
200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,  
(TDD: 1-800-537-7697). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

http://mmp.michigancompletehealth.com
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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HEALTH AND WELLNESS OR 
PREVENTION INFORMATION <MEMBER NAME>

<ADDRESS 1>
<ADDRESS 2>
<CITY, STATE ZIP CODE>

Language Services 
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you . 
Call 1-844-239-7387 (TTY: 711).  

Language Services
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-844-239-7387 (TTY: 711).  
ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al 
1-844-239-7387 (TTY: 711). 
ملحوظة: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. اتصل برقم 7387-239-844-1 )رقم 

هاتف الصم والبكم: 711(.
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請 電1-844-239-7387（TTY：711)。 

ܵ ܵ ܼܸ
ܲ ܲ ܼܹ

ܲ ܼ ܸ ܼܲܵ ܵ ܸܵ ܵ ܲ ܵܲ ܼ ܵܲ ܼ ܙܘܗܪܐ: ܐܢ ܐܚܬܘܢ ܟܐ ܗܡܙܡܝܬܘܢ ܠܫܢܐ ܐܬܘܪܝܐ، ܡܨܝܬܘܢ ܕܩܒܠܝܬܘܢܼܲ
1-844-239-7387 (TTY: 711) ܹܚܠܡܬܐ ܕܗܝܪܬܐ ܒܠܫܢܐ ܡܓܢܐܝܬ. ܩܪܘܢ ܥܠ ܡܢܝܢܐ ܼܲ ܸ

ܵ ܼܲ ܼܲܵ ܵ ܸܼ ܵ ܵ ܼܼܲܲܲܵ ܵ ܸ
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 1-844-239-
7387 (TTY: 711). 
KUJDES:  Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.  Telefononi 
në 1-844-239-7387 (TTY: 711). 
주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  1-844-239-7387 (TTY: 711) 
번으로 전화해 주십시오. 

লক্ষ্য করুনঃ যদি আপদন বাাংলা, কথা বলতে পাতেন, োহতল দনঃখেচায় ভাষা সহায়ো পদেতষবা উপলব্ধ আতে। ফ ান করুন 
১-844-239-7387 (TTY: 711)।
UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  Zadzwoń pod numer 1-
844-239-7387 (TTY: 711). 
ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung.  Rufnummer: 1-844-239-7387 (TTY: 711). 
ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-844-239-7387 (TTY: 711). 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-844-239-7387（TTY: 711）まで
、お電話にてご連絡ください。

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 1-844-239-7387 (TTY: 711). 
OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam besplatno.  Nazovite 
1-844-239-7387 (TTY- Telefon za osobe sa oštećenim govorom ili sluhom: 711). 
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad.  Tumawag sa 1-844-239-7387 (TTY: 711). 
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