
 

  
 

 
  

 

   
 

 

 
  
 

 

  
  

  

 

HealthyMoves

Get 
rewarded 
for staying 
healthy
in 2020! 
The list below can help you 
get or stay on track with your health in 
2020 and earn rewards! Talk to your doctor about  
the screenings below: 
• Annual Wellness visit - 

Earn a $15 myhealthpaysTM 

VISA® prepaid card 
• Getting a flu vaccination - 

Earn a $15 myhealthpaysTM 

VISA® prepaid card 
• Mammogram screening 

Earn a $15 myhealthpaysTM 

VISA® prepaid card 

• Dental exam and cleaning 
• Colonoscopy screening 
• Diabetic eye exam and HbA1C 

lab test if you have diabetes 
• Blood pressure and Body Mass 

Index (BMI) checks 
To schedule a screening call your 
doctor, Member Services or your 
Care Coordinator. 

Protect yourself 
this flu season and 
get rewarded 
The best way to prevent the 
flu is to get a flu vaccine. It’s 
quick, easy and safe! 
Join the millions of people 
who get their yearly flu 
vaccinations. Getting your 
yearly vaccination helps 
protect you and those around 
you. Flu vaccines do not give 
you the flu. This is at no cost 
to you. 
Earn a $15 myhealthpaysTM  
VISA® prepaid card for getting 
a flu vaccination. 
You can get the flu vaccine in 
one of the following ways: 
•  Call your doctor or visit a 

network pharmacy near you 
•  Call Member Services for 

questions or help finding a 
doctor or pharmacy 

H9487_20_NEWSWINTER_APPROVED_02142020

mmp.michigancompletehealth.com Winter/Spring 2020 

http://mmp.michigancompletehealth.com


 

 

 
 

 
 

 

 
  

 
 

 

 

 
 

 

 

  

 
  
 

  

 

 

 

 

 

 
 

 

 

 

 

 
 
 

 

 

 

 

 
 

 
 

 

 

Passport to Health 
Be your best you in 2020! The Detroit Area Agency on 
Aging (DAAA) is offering a no cost Passport to Health 
(PTH) wellness program for those 60 and over. 
PTH empowers you to set 
your goals and priorities while 
choosing the activities and 
classes you want to do. The 
program uses six aspects of 
wellness including emotional, 
spiritual, intellectual, 
occupational, physical and 
social to help your overall 
well-being. 

How it works 
The PTH program is held at  
two locations: 

NSO Northwest Wellness 
Center, 18100 Meyers Rd., 
Detroit, MI 48235 

St. Patrick Senior Center 
58 Parsons St. 
Detroit, MI 48201 

An onsite PTH Health 
Coordinator will help get you 
started, monitor your progress 
and provide prizes to reward 
your healthy habits. When you 
start the program you will be 
given the Passport to Health 
Handbook used to manage 
your medical information, 
engage in health & wellness 
activities and help navigate 
your healthcare journey. Each 
class or activity attended and 
completed will be awarded with 
points based on a point system 
with different levels. The more 

points you earn the more 
rewards you can get! 

Required classes and 
activities include: 
• A quarterly health survey 
• A balance and fall assessment 
• Nutrition classes or 

counseling session 
• Medication management 

class or counseling session 
• A review/update of your 

emergency contact info 

Optional activities include: 
• Exercise and fitness classes 

like dance classes, drum 
cardio, exercise room use, 
water aerobics, Yoga and 
more 

• Health and wellness classes 
on A Matter of Balance, 
PATH, DPATH, Walk With 
Ease, Diabetes prevention 
program and more 

• Social and cognitive classes 
like arts & crafts, book club, 
brain games, choir and more 

• Special events like Medicare 
& Medicaid seminar, health 
fair, advance directive 
seminar and more 

If you want more information 
or would like to sign up for the 
PTH program contact your 
Michigan Complete Health 
Care Coordinator. 

What to expect
from us during  
the year 
Throughout the year, we will 
contact you by phone, in person 
(upon request) or by mail with 
useful information and materials 
to help you reach your health 
goals. 

After enrollment 
• You will receive a welcome call 
• You will be asked to complete 

a Health Risk Assessment 
(HRA) within 60 days of 
enrollment (If you’re a current 
enrollee you will complete a 
yearly HRA and update your 
care plan and health goals) 

• Based on your HRA and 
your health needs your Care 
Coordinator will develop a care 
plan to help you reach your 
health goals 

• An Integrated Care Team (ICT) 
meeting is held with you and 
your team to review your care 
plan. Your ICT is made up of 
people you choose to help 
you reach your health goals. 
Members can include doctors, 
nurses, care coordinators, 
social workers, pharmacists, 
specialists, caregivers, 
guardians or family members. 

• You will receive your member 
ID card with your Primary 
Care Provider (PCP) contact 
information listed. Call 
Member Services if you want 
to change your PCP 
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• You can visit our website for 
an online Provider Directory or 
List of Drugs or call Member 
Services for hard copies of this 
information 

• You should schedule an Annual 
Wellness Exam with your PCP 
– A $15 myhealthpaysTM VISA®   

prepaid card will be sent to  
you after the exam 

At any time during the year 
• You will receive an Explanation 

of Benefits (EOB) about 
submitted medical claims. 
This is NOT a bill. All covered 
services provided by a network 
provider are no cost to you 

• You will receive health 
education materials and plan  
benefit information like this 
newsletter and information 
on the myhealthpaysTM VISA®  
Prepaid Rewards Program 

• You may get a phone call(s) 
from us reminding you about 
important health screenings 
you should get 

• Depending on your care plan 
and health needs your Care 
Coordinator will check up on 
you throughout the year 

• You may be asked to take 
one or more surveys. These 
surveys help us provide better 
care to you and lets us know 
how we’re doing as a health 
plan 

• Contact Member Services or 
your Care Coordinator for any 
questions about your benefits 
or services 

Where you live  
affects your health 
A safe, clean home is 
important to your health. 
Over two million Americans 
live in homes with serious 
safety problems1. A poor living 
environment can cause you 
to get sick. Damp, cold, and 
moldy housing is linked to 
asthma and other breathing 
problems. Dirty carpeting can 
hold lots of dirt and allergens 
that can make you sick. 
Older homes 
sometimes 
have 
dangerous 
toxins 
like lead 
paint or 
asbestos. 
Living in a 
home with 
these problems 
can cause your 
health to get worst and it may 
mean you have to go to more 
doctor appointments and get 
more medical help. 

Unsafe living conditions 
can cause serious health 
problems. If you or your 
family start to have new and 
repeating health problems, 
you should seek medical help. 
You should also take a close 
look at your home. Some 

signs that your home may be 
unhealthy are: 
• Trouble breathing and throat 

irritation 
• Wheezing, sneezing fits, 

bloody noses 
• Increased number of asthma 

attacks or need to use 
inhaler 

• Eye irritation 
• Reoccurring headaches 
• Aches and pains 

If you are a renter, 
it is your right to 

have a safe place 
to live. Look 
for signs that  
the property  
may have  

problems with  
temperature,  

mold, and pests. 
Including: 

• Dirty or old carpet and 

flooring
 

• Water stains on the floor or 
ceiling 

• Holes in the walls 
• A damp smell 

If you feel your home is 
making you and your family 
sick there is help. Call 
Member Services or your 
Care Coordinator to find local 
resources for housing needs. 

  1 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1447157/ 
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Emergency planning & 
reporting abuse or neglect 
You should have a back up plan 
in case of emergencies (severe 
weather, fire and community 
disasters). You should also 
have a backup plan in case a 
personal care worker or waiver 
service provider is unable to 
provide services as scheduled. 
This back up plan is a written 
plan to make sure you will be 
safe during an emergency. Your 
Care Coordinator will work with 
you to develop this plan. You 
will receive a copy of this plan. 

We want you to feel safe at all 
times. If you think someone 

is: misusing your money or 
property, an illegal activity 
is occurring in your home, 
you are a victim of physical 
or emotional harm, victim 
of sexual abuse, someone is 
withholding care or services, 
someone steals from you, or 
your care or service provider 
does not show up, it needs 
to be reported. Report 
these activities to your Care 
Coordinator at 1-844-239-7387 
(TTY: 711), 8 a.m. to 5 p.m., 
Monday to Friday. 

Resource corner 
Michigan Complete Health Member Services: 1-844-239-7387 (TTY: 711), 

8 a.m. to 8 p.m., seven days a week.
 
Michigan Complete Health website:  mmp.michigancompletehealth.com
 
Care Coordination Team: 1-844-239-7387 (TTY: 711)  

8 a.m. to 5 p.m., Monday to Friday. 

Transportation services (LogistiCare): 1-844-239-7387 (TTY: 711) or 
1-877-564-5905 (TTY: 1-866-288-3133), 8 a.m. to 5 p.m., Monday to Friday.
 
Envolve Dental: 1-844-239-7387 (TTY: 711) 
 
8 a.m. to 8 p.m., seven days a week.
 
National Vision Associates (NVA): 1-844-239-7387 (TTY: 711) or  
1-888-682-2020 (TTY: 1-888-820-2990) 24 hours a day, 7 days a week. 

Mental Health (PIHP) Wayne County: 1-800-241-4949 (TTY: 711)
 
24 hours a day, 7 days a week. 

Crisis Line: 1-800-241-4949 (TTY: 711), 24 hours a day, 7 days a week.
 
Mental Health (PIHP) Macomb County: 1-855-996-2264 (TTY: 711)
 
8 a.m. to 8 p.m., Monday to Friday. 

Crisis Line: 1-855-927-4747 (TTY: 711), 24 hours a day, 7 days a week.
 
MI Health Link Ombudsman: 1-888-746-6456 (TTY: 711)
  
8 a.m. to 5 p.m., Monday to Friday or HELP@mhlo.org.
 

I got this 
medical bill,  
what now? 
As a Michigan Complete 
Health member, you do 
not have any deductibles, 
coinsurance, or co-pays 
for covered services 
provided by a network 
provider. 

If you get a bill: 
•  Call Member Services 
•  We will work with the 

provider to make sure they 
know you are a Michigan 
Complete Health member. 

•  Do not pay for any covered 
services until you talk to 
us first. 

If you need help or have 
questions, call us. 
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Michigan Complete Health (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and 
Michigan Medicaid to provide benefits of both programs to enrollees. 

Notice of Non-Discrimination 
Michigan Complete Health (Medicare-Medicaid Plan) complies with applicable federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Michigan Complete 
Health does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex. 

Michigan Complete Health: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as 

qualified sign language interpreters and written information in other formats (large print, audio, accessible 
electronic formats, other formats). 

• Provides free language services to people whose primary language is not English, such as qualified 
interpreters and information written in other languages. 

If you need these services, contact Michigan Complete Health’s Member Services at 1-844-239-7387  
(TTY: 711) from 8 a.m. to 8 p.m., seven days a week. On weekends and on state or federal holidays, you may 
be asked to leave a message. Your call will be returned within the next business day. 

If you believe that Michigan Complete Health has failed to provide these services or discriminated in another 
way on the basis of race, color, national origin, age, disability or sex, you can file a grievance by calling 
the number above and telling them you need help filing a grievance; Michigan Complete Health’s Member 
Services is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal. 
hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human Services,  
200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,  
(TDD: 1-800-537-7697). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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HEALTH AND WELLNESS OR  
PREVENTION INFORMATION <MEMBER NAME>
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Language Services 
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you . 
Call 1-844-239-7387 (TTY: 711).  

 

Language Services 
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call  
1-844-239-7387 (TTY: 711).  
ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al  
1-844-239-7387 (TTY: 711). 
ملحوظة: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. اتصل برقم 7387-239-844-1 )رقم 

هاتف الصم والبكم: 711(. 
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請 電1-844-239-7387（TTY：711)。 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 1-844-239-
7387 (TTY: 711). 
KUJDES:  Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.  Telefononi 
në 1-844-239-7387 (TTY: 711). 
주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  1-844-239-7387 (TTY: 711) 
번으로 전화해 주십시오. 

লক্ষ্য করুনঃ যদি আপদন বাাংলা, কথা বলতে পাতেন, োহতল দনঃখেচায় ভাষা সহায়ো পদেতষবা উপলব্ধ আতে। ফ ান করুন  
১-844-239-7387 (TTY: 711)। 
UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  Zadzwoń pod numer 1-
844-239-7387 (TTY: 711). 
ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung.  Rufnummer: 1-844-239-7387 (TTY: 711). 
ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.  
Chiamare il numero 1-844-239-7387 (TTY: 711). 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-844-239-7387（TTY: 711）まで
、お電話にてご連絡ください。

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 1-844-239-7387 (TTY: 711). 
OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam besplatno.  Nazovite 
1-844-239-7387 (TTY- Telefon za osobe sa oštećenim govorom ili sluhom: 711). 
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad.  Tumawag sa 1-844-239-7387 (TTY: 711). 
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